American International Group, Inc. (AIG) is a leading global insurance organization.
Building on 100 years of experience, today AIG member companies provide a wide
range of property casualty insurance, life insurance, retirement solutions, and other
financial services to customers in more than 80 countries and jurisdictions. These diverse
offerings include products and services that help businesses and individuals protect their
assets, manage risks and provide for retirement security. AIG common stock is listed on
the New York Stock Exchange.

AIG Insurance Hong Kong Limited is a wholly owned subsidiary of the American
International Group Inc.

Additional information about AIG can be found at www.aig.com | YouTube:
www.youtube.com/aig | Twitter: @AIGinsurance www.twitter.com/AlGinsurance |
LinkedIn: www.linkedin.com/company/aig

AlG is the murkeﬁng name for the worldwide property-cosuchy, life and retirement, and
general insurance operations of American International Group, Inc. For additional
information, please visit our website at www.aig.com. All products and services are
written or provided by subsidiaries or affiliates of American International Group, Inc.
Products or services may not be available in all countries and jurisdictions, and coverage
is subject to underwriting requirements and actual policy language. Non-insurance
products and services may be provided by independent third parties. Certain
property-casualty coverages may be provided by a surplus lines insurer. Surplus lines
insurers do not generally participate in state guaranty funds, and insureds are therefore
not protected by such funds.
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Amend Your Policy

AlG

AlG Insurance Hong Kong Limited

7/F, One Island East, 18 Westlands Road,

Island East, Hong Kong

EDRBEBBRAR

EEBEREWR18HEBEESRPLT7IE Make a Claim
EECESE

Hotline BE#WR : 3666 7033
Fax {EE5%EE: 2832 9514
Website #8i : www.aig.com.hk

Application Email R {REABEL : app.hk@aig.com
(Not for inquiry or customer service RAE/EE T
BRRBAR)

This brochure provides only a summary of the policy benefits. Coverage under
the policy shall be subject to the terms, conditions and exclusions of the policy.
A copy of the policy is available from AlG Insurance Hong Kong Limited.
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AlG

Domestic Worker Protector (2.0)
HRIEEER(2.0)

-

Basic Plan applicable to full time &
part time local domestic helpers
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Customer Service
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Buy Insurance
EXE
RIEEER (2.0)

FAQ R{ERER/ NS

Q1.

My existing insured helper is resigning and | have hired a new
helper. Do | need to apply for a new Domestic Worker Protector
policy from you for the new employed helper?
BRENRERREESVAMBBMREBESNRE > BF
AR FEEE —RMNR BRI RRENS?

No. You can simply change your insured helper under your
existing policy. No new application is required. Instead you can
simply write to us, giving details of the new helper who is to be
insured under the policy, app.hk@aig.com. Your new helper will
then be named in the Schedule to your policy. During the
remaining period of insurance under the policy, the same
benefits shall be payable in respect of the new insured helper as
named in the Schedule, less any amount already paid under the
policy for your previous helper.
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Q2.

| have employed two domestic helpers, can | apply one policy to
cover both helpers?

ERETEAMUKER > —RRER R RER IR AES ?

Each Domestic Worker Protector policy covers one insured
helper only.

—IRRIERE RAIRE—URE o

Q3.

My new domestic helper has already arrived and reported for
duty. However, | forgot to inform AIG Insurance Hong Kong
Limited about the change of effective date. Can | request the
insurance effective date of my new domestic helper to start from
the date of her arrival?

EHHMRBEEIBLFHREITHT > ERSHEBANEDREE
BURBEMBE » B BERFRBENBER AT REFKE
TR X ?

We can only update the policy information upon receiving the
notice from the policy owner about the new domestic helper. We
cannot back date the policy.
TABREERIIREFEANENES SRFRENREER
B o RELEMBEARTAIBMAT o



Basic Plan: Section 1 only Extra Care:Section 1-6 Super Care:Section 1-11

Section

Coverage Max. Limit per Year (HK$)

[

Employees’ Compensation

Protects you as the employer against liabilities under Employees’ Compensation Ordinance when the Domestic Worker sustains $100,000,000/event

bodily injury by accident or disease arising out of and in the course of employment in Hong Kong. This extends to cover the
employer’s liability in any countries outside Hong Kong to which the Domestic Worker travels in the employment of the Insured
for the first 5 days of any trip.

Personal Accident Insurance
Protects the Domestic Worker against accidental injury and death during his/her rest days for:

11

than one day. HK$250 per day, max. 30 days per year.

ok
2 % a) Accidental Death & Dismemberment $120,000
b) Emergency Medical Expenses, including the cost of dental treatment for accidental injury $20,000
S— Hospitalization & Surgical Expenses
? Protects the employer against his/her contractual liability for the Hospitalization & Surgical charges incurred if the Domestic Worker is $30,000
o—o0 confined to any licensed hospital in Hong Kong on the recommendation of a registered medical practitioner.
a) Daily Hospital Income (Max. 40 days) $350/day
b) Surgical $16,000
Optional Supplementary “Cancer & Heart Disease Medical Benefit”
& If you choose this optional benefit, Section 3 will cover the hospital and surgical expenses you incur as a result of your domestic worker $100,000
being diagnosed with cancer & / or heart disease, up to HK$100,000. In no event, however, will the maximun limit of coverage per
year under this Section 3 exceed HK$100,000.
W Repatriation Expenses
Protects the employer against his/her contractual liability to repatriate the Domestic Worker back to his/her country of origin in the
4 event of death or certified medical unfitness for continual employment.
a) Upon medical unfitness including nervous or mental disease or disorder $3,000
b) On the remains upon death $15,000
Personal Effects
5 Protects loss of or damage to covered personal properties of the Domestic Worker at the place of employer’s $3,000
residence.
6 Fidelity Coverage
Protects the employer against the financial loss arising from a dishonest act committed by the Domestic Worker. $4,000
Clinical Expenses
‘ H, a) Protects the employer against his/her contractual liability for the Clinical Expenses incurred if the Domestic Worker visits any registered $4,000
7 medical practitioner in Hong Kong in the event of sickness or accidental injury, including medicine dispensed by a registered
ff\lﬁ\ Pharmacist with a prescription issued by a Medical Practitioner. Max. HK$200 per visit per day.
b) Pays for treatment by registered Chinese Medicine Practitioner (including bone-setting), up to HK$100 per visit per day. Max. HK$500
for each year.
Dental Expenses
8 Protects the employer against his/her contractual liability for the Dental Expenses incurred if the Domestic Worker visits any registered $2,000
dentist in Hong Kong. Covers oral surgery, freatment of abscesses, X-rays, extractions or filings as a result of dental disease. Reimburses
two-thirds of dental expenses incurred by the Domestic Worker.
Domestic Worker Liability
9 Protects the employer &/or Domestic Worker against legal liability in respect of accidental bodily injury or accidental damage to property $100,000
of third party, occurring due to the negligence of the Domestic Worker while in the course of and arising out of his/her employment with
the employer, within the territory of Hong Kong during the Period of Insurance.
N Replacement Expenses
] O 9 o Protects the employer against financial loss of replacing the Domestic Worker in the event the Domestic Worker is certified by a registered $6,000
Q medical practitioner as being medically unfit including nervous or mental disease or disorder to complete the term of employment with the
employer.
Temporary Worker Subsidy
‘/\f: Protects the employer against financial loss of employing a temporary worker, in the event the Domestic Worker is hospitalized for more $7,500




1) Major Exclusions : Cancer, heart disease, all injuries or sickness arising out of the pre-existing
conditions will be excluded under Section 2, 3, 4 & 7. Cancer and heart disease exclusion under
Section 3 & 4 will be deleted if Supplementary “Cancer & Heart Disease Endorsement” is adopted

2) 14 days waiting period is applicable for Section 3,7 & 8 from the effective date of insured Domestic
Helper

3) No refund for cancellation of Doula policy

4) Deductibles for Section 3b), 5 & 6 : HK$200 per claim

5) Age Limit : 18-60 (above 60, subject to underwriting approval and loading)

6) Extra Care and Super Care will only be available for domestic workers recruited from outside
Hong Kong under an Employment Contract

7) In case of policy cancellation, premium refund will be made according fo the Short Term Premium
Refund Table below, but subject fo AIG HK retaining a minimum amount of HK$300 from the
premium paid (Not applicable for Doula Policy)

Short Term Premium Refund Table

Betore Coneetaton| 2 ‘ s 6 / Over 7
N months months months months months months
(not exceeding)
Premium Refund 60% of 50% of 40% of 30% of 20% of
premium premium | premium | premium | premium Nil
paid paid paid paid paid

For 2-year policy, (i) if cancellation shall take place in the 1st policy year, the st year premium
refundable will be calculated in accordance with the above fable and the 2nd year premium paid will
be fully refunded; (ii) if cancellation shall ake place in the 2nd policy year, the 2nd year premium
refundable will be calculated in accordance with the above fable and the Tst year premium will not be
refunded. Notwithstanding anything stated fo the contrary above, in the event any claim has arisen
prior fo the date of cancellation, no refund of premium shall be made by AIG HK.

8) This brochure is a brief summary and is for reference only. Please refer to the policy for the exact
terms and conditions and full list of policy exclusions. For more information please call our
Customer Service Hotline at 3666-7033.

9) Should there by any discrepancies between the English and the Chinese versions of this
brochure, the English version shall prevail.

10) “Domestic Worker Protector 2.0” is underwritten by AIG Insurance Hong Kong Limited (“AIG HK”").




Domestic Worker Protector (2.0)
Proposal Form

KIEE SR (2.0) BIRERE

(Please complete in ENGLISH BLOCK letter 35 B IEHEHEES )

Policy Effective Date fREELEZAHER :

From B -
(Back-dating is unacceptable RaJ3E WFEEYQEHH)

(MMB/DDH /YY)

Information of Employer f@ &1}
Full Name of Employer {814

Surname$f Given Name#%
HKID Card / Passport No. EHES7:E / sEERSRAS : ()

Occupation B :

Tel. No. TBEESEHS : (Residence %)

(Mobile F12E:E)

Email BEERHAAL :

Mailing Address B#g&thit -

[JHKE®ES [ KLNALBE CINTHR []Outlying Island B &

Place of employment {l§ TSR T{E#hLL (if different from above JNEL 3ttt RE]) :

CJHK&E#RE [ KLNUBE CINTHSR []Outlying Island B &

Information of Domestic Worker R{BE}
Full Name of Domestic Worker R {44 :

Surnamef Given Name%

Date of Birth tHEBHA : MMA/ DDH/ YYE&

Passport or HKID Card No. 5Bt &4 517 585705 -

Sext451 : [ FemaleZ % [IMaleS 1%

NationalityE#& : [] Philippines JEf2E [ ThailandZ=E [JIndonesiaENfE
[[] Others EAtfl - (Please Statez&sEPH)

Nature£8 : [ Full-time 28 [ Part-time F&E

DutiesTff: [ Domestic works” —#&5% [] Chauffeur® Eli% [ Doula™ 188
[ Others™ Hth :

Monthly salary & B #r& HKSHBE
* Subject to special rating / extra premium FeMNEEIMRE
1 No refund for cancellation of Doula Policy BUH RSB {RERRIRTR

# Premium loading applies if monthly salary more than HK$8,000
WMEAHEZHE 8,0007THHIMEAIMAE

Please answer the following question sA[EE 7! ERE :

Has your domestic worker ever been refused and/or required  []Yes@ [ JNo&
special terms and/or additional premium for any accident or

illness insurance?

BT ZREBSHIBBRZRABINHEHRRE - RN

BN ERBIERIMRE 2

(If your answer is “Yes” , please give details on separate sheet. U2 ZRA"R"E »
A5 INAREREA <)

BENAEINL /S

Please “v” the appropriate box F51E

Basic Plan Extra Care Super Care
EARGE Edstal SiBEtE
(Section 1 only (Section 1-6 (Section 1-11
fRIEIEE) fRIEIEE1-6) fRIEIEE1-11)
1 Year Premium [] HK$285* [] HK$380* [T HKS$719*
—ERE
2 Years Premium [] HK$492* [] HK$688* [T HK$1,299*

—ERE

*Premium is inclusive of Levies {R & B BIEHT

Optional Supplementary “Cancer & Heart Disease Medical Benefit” (Section 3 & 4) -
Only applicable to Extra Care & Super Care Plan

BB RER OIRIRIE” (RIZIEE R4 ) EERNEMHE R EEtE

[J 1 Year Premium —#FfR% - HK$S300

[] 2 Years Premium ZF{R& — HK$540

Payment Method RE I A

Please v'the appropriate box sA7E# &I HEN LV Sk
[JPayment by Cheque X Z{JF
Cheque No . 37 ZZ5%H5 :

Bank 847 :
Cheque should be crossed and made payable to “AlG Insurance Hong Kong Limited”
PR EREASR ETRREBERAR

(] Payment By Credit Card fEFR{I™

O @VISACard VISAF O Master Card BEEF

Card No. {EFARRHS :

Expiry Date {5 FREMEH
Card Holder's Name 5 ARIFHA AS -
Card Holder's Signature fEAFRHAAE

(MMAB/ YY %)

Date HHA :

| hereby authorize and request AIG Insurance Hong Kong Limited to charge my
VISA/ MasterCard account for the premium stated on this Proposal Form.
AL NERZDRBEBBRABUWES A ZVISA/ MASTERFF O AT
IIRREBAGFAEBZ(RE ©

For office use only AT EH
Producer Name

Producer Code
Producer Contact Tel. No.

DWP 05/2020

Declaration ZHH

|/we declare and agree on behalf of myself/ourselves and any person or persons who may have

or claim any interest in any insurance on this Proposal Form the followings

Zk)\_l/:;jéiﬁéﬂﬁjtéﬁilk)\ / E%&Eﬁﬁ&ﬁéﬁﬁ#&?ﬁ$&1¥§1§§2¢1¥ﬂ‘5ﬁ1‘*‘5‘7)&&

A=

1. In the event of differences between the English and Chinese version of this Proposal Form, the
English version shall prevail. It is also understood that the insurance policy relevant to this
Proposal Form is issued in English version only and will be binding upon this Proposal being
occepied und cpproved. }

FA / BERRMAN Z 2R RE HBIEMSFHR 0 —BIUBEXIRARE ; &N/ BE
HB%BHEH?MQ"JA BUEXEY > BERARFRRARZEREY

2. l/we agree that AlIG Insurance Hong Kong Limited (hereinafter called “AIG Hong Kong”)
reserves ifs right to accept or reject my/our application for insurance. If the Proposal Form is
accepied and approved by AIG Hong Kong, the policy will become effective

ERRERRREEHRAE LUFMES TEHRIR) ) f?aa—ﬂ]ﬁ‘?ﬂﬁﬁ
Z@ﬂ ; ﬂﬁﬁﬂﬁﬁaéﬁﬁiﬁ{%ﬁﬂigm&?&ﬁiﬁ > {REEA EERS

3. My/our declarations made herein, together with all information provided by me/us are full,
complete and true and shall constitute the basis of the contract between the parties thereto.
I/we understand that benefits will not apply to treatment arising from any existing diseases,
in]uries, ailments or conditions which have been diagnosed, aware of and/or existed, treated
prior fo the first day of this insurance. Any failure to comply with this paragraph may render
any pol\cy |ssued hereunder void

A SEILERR PSR HiE A / BSIRG SEHIARRERRRATE » 1F
$ltt?}§”ﬁ4ﬁ$§ﬁﬁlk)\ / E%Eﬂ;ﬁﬁlﬁ};ﬁ?ﬁﬁﬂ K2 BAEE ; AN / BEHAANER
1? B2 BB « B » BRER / REBZHER }Eféiﬁﬁﬁﬁﬁhﬂﬁﬁ%lx&z%ﬁ%

SRR - ﬂﬂﬁﬁﬁﬁtlﬁgﬁﬂ Eﬂiﬁrﬂi&ﬁﬁ%Zﬁhn”ﬁﬁ 1ERE

4. If this application is made through an insurance broker, by signing this form the applicant agrees to
AIG Insurance Hong Kong Limited paying the insurance broker commission as remuneration for
arranging and/or renewing the insurance polic
AR AR SRR L - $E§ATK§Z§§$€M§ > FIREGRREBERATMRBELT
IS (FRRBELERE (R/ ER) BRIREREH -

5. In relation to the personal data collected in this oppl\cohon fcrm I/we agree and acknowledge that:
AAMRILLREFTIRENEAZY » AN/ BERRRESD

(a). (Unless specifically indicated otherwise in this form) the personal data requested in this form is
necessary for AIG Insurance Hong Kong Limited (“AIG HK") to process this application and any such
data not provided may mean this application cannot be processed.
l‘%ifiﬁﬁkﬁ%i%ﬁ“ﬁﬁ Z!SE%F)?EX&{#E‘MEIAﬁﬂz1ﬁ§§2ﬁ&u§éﬁ[@"j ("REfR

) RIRILFRERIFTRER > BRAERAMEFP R BRI AR AR R R

(b). The personal data collected in this form may be used by AIG HK for the pwposes stated in its Data

Privacy Policy, which include underwriting and administering the insurance policy being applied for

(including obtaining reinsurance, underwriting renewals, data maiching, claim processing,

investigation, payment and subrogation and any related purposes).

EnLRRAIRS HARBCRR AR E AL RBPINEZBARE  HRARGEZRREECHA
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Unless | /we have indicated otherwise by ticking the “Promotion Material Opt-out” box below (of

which I/we take note), AIG HK may use my/our contact details (name, address, phone number and

e-mail address) to contact me/us about other insurance products provided by the AIG group and
fhuf my/our contact details may not be so used without me/us giving this agreement.

A/ BERUTH IRmEEER SEEE/RUERT (HRAEXA/ BEEH

EE) s ERRBAIEASA / EENBEEN (R il « BIESRISRETMIL) BEEAN /B

FHMHCHACERRH RIRER  MERESA / EERBHERT » A/ FE2EAR

HRA SR ER

(d). AIG HK may transfer 1he personal data to the following classes of persons (whether based in Hong
Kong or overseas) for the purposes identified in (b) and (c) above:

i) Third parties providing services related to the administration of my/our policy (including reinsurance);

i) Financial institutions for the purpose of processing this application and obtaining policy payments;

iii) In the event of a claim, loss adjustors, assessors, third party administrators, emergency providers,
legal services providers, retailers, medical providers and travel carriers;

iv) For the purpose of conducting direct marketing activities (per (c) above), marketing companies
authorized by the AIG group;

v)  Another member of the AIG group (for all of the purposes stated in (b) and (c)) in any country; or

vi) Other parties referred to in AIG HK's Data Privacy Policy for the purposes stated therein.
ﬁ%ﬁjgﬁ%ﬂ'gﬂu?gﬁﬂm)\t (FRESBIEN) BEXZLEEAER fFEE b) & (0 B

1

) REAWEA/ ESRETRRBNE=F (BEBRRAR) ;

i) FAESIAE T’FEEJ& HARBERGRE ;

i) AFAPFE =EERA  REERRERME ARRBREE  TEH BREMRE
&)&@IE&H% MERERHEEE ;

GBS RIS AR - MEEH2F (ML ( ) W)

v) ﬁbf&'ﬁ@]%ZAlG%lZﬁiﬁ’z}T fELd (b) B (c) IEFHE@JEHZFHE 4

vi) HEREDRBIBBERFFIBENAL - (FRTARERRSIBEZ A -

(e). 1/we may gain access to, or request correction of my/our personc\ data (in both cases, subject to a
reasonable fee), or opt out of my/our personal data being used for direct marketing at any time, by
writing to the Privacy Compliance Officer of AIG Insurance Hong Kong Limited at GPO Box 456 or
cs.hk@aig.com. The full version of AIG HK’s Data Privacy Policy can be found at www.aig.com.hk.
ZK}\/Eﬁ—JﬂTEB%HIZIEl ELRREAERARZIABERIM Ol | EEMBUBBISTE4565%

B © cs.hk@aig.com) R REREHBAN / BENEANEE (ELREBAIREHRENE
RH&EY‘STE%FE) ) WEBERRAA / BENEABHBEENAE - FLRBAMBBERN 2N
www.aig.com.hk ©
Promotion Material Opt-out (if you wish to opt-out, please tick) O
BRI (R T AR SRR R > 35725 AR L v/ 5%)

(c).

Signature of Employer fBE %% Date B





